
CITY OF
TSHWANE

The City of Tshwane is the largest (in land area) 
metropolitan municipality in Gauteng Province 
and includes South Africa’s executive capital, 
Pretoria. It covers 6298 km2 and stretches almost 
121 km from east to west and 108 km from north 
to south. It has a population density (in 2019) of 
579 people per km2.



PEOPLE AND HOUSEHOLDS

2019 CHANGE 
SINCE 2011

POPULATION 3 649 053 24.9%

NUMBER OF 
HOUSEHOLDS 1 162 418 27.5%

SIZE OF  
HOUSEHOLDS 3.1

-3.1%

Informal 
housing

2015

20.0%

2018

16.8%

SOCIAL FABRIC

Life expectancy

2016–2020

69.1% 63.7%

YEARS YEARS

Healthcare

2018

53.1% 29.3%

PUBLIC  
HEALTHCARE 

USAGE

PRIVATE  
MEDICAL 

AID

Levels of poverty

31.3%
People living on less  
than R1,077  
per month in 2016

2015–2019 inequality  
(Gini coefficient)

0.61

91.3% of the population had adequate access to food in 2018 
(88.4% in 2015)

Education

2018

NO SCHOOLING
  10.8%

LITERACY 
RATE

96.1%SOME PRIMARY 
SCHOOLING 60.9%  

SECONDARY 
EDUCATION (matric)   24.2%

HIGHER EDUCATION
  18.2%

ECONOMY

Contribution to the national economy (GVA)

2016

R286–BILLION
2019

R296–BILLION

Employment

2016 2020 

INFORMAL 
SECTOR 

CONTRIBUTION 
TO EMPLOYMENT

10.0%

NO. OF PEOPLE 
(15–64 YEARS)  
EMPLOYED & 
SEEKING 
EMPLOYMENT 1 683 772 1 783 142

UNEMPLOYMENT  
RATE 25.7% 29.1%

Main source of income for households

2018

65.7% 8.5%
SALARIES, WAGES, 

COMMISSION
BUSINESS 

9.7% 5.4%
SOCIAL GRANT  

(incl. older person’s grant)
MONEY RECEIVED FROM  

PEOPLE ELSEWHERE

Go to 
SCODA to access 
SAFETY DATA 

for Tshwane
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Go to
SCODA to access
safety data
for Tshwane
https://scoda-dev.herokuapp.com/


SERVICE DELIVERY

93.2%  
of households had access 
to electricity in 2018
(91.2% in 2015)

83.7% 
of households had access 
to basic sanitation in 2018
(81.9% in 2015)

91.3%  
of households had access to 
basic water supply in 2018 
(92.2% in 2015)

82.0%  
of households had weekly 
municipal refuse removal in 2018
(81.5% in 2015)

ICT connections per 100 000 people in 2018

8.2%
Fixed-landline telephone

99.6%
Mobile telephone

75.2%
Internet connections

52 926 domestic consumer units received free basic services in 2019

CITIZEN ENGAGEMENT

Local government 
elections

2016

National  
elections 

2019

NUMBER OF  
REGISTERED VOTERS

NUMBER OF  
REGISTERED VOTERS

1 512 524 1 557 224

VOTER TURNOUT VOTER TURNOUT

59.3% 72.7%

SUSTAINABILITY

Main source of energy/fuel for population 

2018

10.3%
Gas

93.2%
Electricity

0.2%
Coal

5.5%
Candles

8.8%
Paraffin

1.0%
Solar energy

3.1%
Wood

Households and recycling

87.9% OF HOUSEHOLDS DO NOT 
SEPARATE THEIR WASTE

7.4% sorted for  
or by waste pickers

4.8% collected or dropped 
off at recycling depot

Households and environmental problems

15.5%
Air pollution

14.5%
Water pollution

31.1%
Waste removal & littering

27.3%
Land degradation

2019
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CITY FINANCE

Municipal revenue

2018/19

TOTAL 
REVENUE R33 173–million

REVENUE BY SOURCE

Electricity

38.1%

Property rates

23.5%
Water

14.2%

Refuse

5.5%

Sanitation

3.8% 2018/19

Transfers & subsidies

14.9%

Audit outcomes

2018/19

Unauthorised 
expenditure

Irregular  
expenditure

Fruitless & wasteful 
expenditures

R446.4
MILLION

R2 876.7
MILLION

R103.4
MILLION

Operating expenditure

2018/19

TOTAL 
EXPENDITURE R32 395–million 100% of budget spent

2018/19

Other expenditure

11.0%

Employee-related costs

32.5%

Bulk purchases

38.5%

Debt impairment

6.4%

Contracted services

11.6%

Capital expenditure

2018/19

TOTAL 
EXPENDITURE R3 302–million 82% of budget spent

Maintenance as % of operating expenditure

2009

11.1%
2015

4.0%
2020

3.0%
National Treasury 
recommends cities  

should spend at least

8.0%

TRANSPORT

Mode of transport to education or work

TAXI

Bicycle/
motorcycle

Bus  
(public)

Car (private/
company)

Taxi (minibus, 
sedan & bakkie)

Train Walking Other

20
15

 

1.0% 6.5% 36.3% 19.5% 3.9% 24.6% 7.9%

20
18 0.9% 4.6% 34.7% 21.5% 3.0% 23.9% 11.2%

IN 2018

13.0%

of commuters have 
a travel time to 
work of more than  
60 minutes.

79.7%

of households spent 
more than 10% of 
their income on 
public transport 
(81.4% in 2015)
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For more 
FINANCE 

DATA,  
go to SCODA

Go to
SCODA to access
safety data
for Tshwane
Go to
SCODA to access
safety data
for Tshwane
Go to
SCODA to access
safety data
for Tshwane
Go to
SCODA to access
safety data
for Tshwane
Go to
SCODA to access
safety data
for Tshwane

